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Tribal Community-Based Social Marketing (CBSM) Recycling Toolkit
Example Data Analysis

Summary of Key Findings

Questionnaire Results

After the Fond du Lac Tribal and Community College (FDLTCC) sent the initial web-based questionnaire to all students, their responses showed: 

· Awareness:  Students have a high level of awareness of recycling options on campus, and most students have a desire to recycle. However, that awareness and desire does not translate to actual recycling. For example, paper is only always or usually recycled by 36% of the respondents. 
· Barriers:  Difficulties with recycling on campus included not enough recycling bins and not in the most effective locations, a need for improved recycling signage, and the belief that people don’t care enough to put in the extra effort to recycle. 
· Benefits:  Students are aware of a wide variety of benefits to recycling, including resource conservation, waste reduction, reduced pollution, and money savings. 
· Next Steps:  Students suggested ways to improve recycling on campus that included posting more recycling signs; and adding recycling bins in classrooms, at entrances and hallways, outside the gymnasium and computer labs; and next to every garbage can.

Baseline Waste Characterization and Behavior Observations

Following the questionnaire, FDLTCC coordinated with its facility maintenance staff to set aside a week’s full of garbage and conducted a waste characterization to determine how much and what recyclable items are actually put in the trash on campus. Then, the recyclables and trash were each weighed separately. Student workers also observed and recorded recycling behaviors in student areas to understand why materials such as paper were not being recycled and instead were placed in trash bins. The waste characterization and behavior observations showed: 
· The highest percentage of recyclables in the trash was found in classrooms where no recycling bins were available (46%). 
· The other areas with high percentages (over 20%) of recyclables in the trash were faculty, office, and common areas. 
· Students found a significant amount of recyclables in the trash, mostly aluminum cans, plastic bottles, and paper. 

Pilot Project Recommendations 

[bookmark: _GoBack]Based on the results from the questionnaire, baseline waste characterization, and behavior observations, it appears that recycling behaviors could be increased using these CBSM strategy tools:

· Convenience:  Retrofitting existing trash cans with recycling lids and pairing them with trash cans to create new recycling stations in areas indicated by students in need of recycling options. Installing new recycling stations, in styles favored by students in the questionnaire, in classrooms and high-traffic areas. 
· Prompt:  Increasing signage, in styles favored by students in the questionnaire, to prompt students to use the new recycling locations. 
· Communication:  Preparing signage in English and Anishinaabe language; communicating about recycling during student orientation. 
· Social Diffusion:  Having a work-study student champion the program to other students.
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