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What's inside this issue:

Important: Please Read
Starting February 1st, 2024, all cellular plans with 30 days or more of
inactivity will be canceled. Lists of these devices will be sent out to

each Division Director through the month of February and
systematically deactivated. This list will be based off of the January
2024 cellular billing period. 

To request an earlier approximation of the lines that will be canceled,
please have a management-level employee contact the service desk
and request to open a ticket to receive a report from the latest billing
period. Requests for lines to remain open, along with the reason for
the inactivity, can be stated in that ticket. Thank you for your
assistance in this endeavor!
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Don’t forget about the eBike
campaign! We are halfway there! 

Don’t click on any phishing links; 
report all phishing emails; 

and complete training 
for the chance to win an eBike!

Stop in and get your prize by the end of the day on
January 5, 2024! Remember: these are not eBikes,
these are smaller, semi-fabulous prizes!





Check the email address - manager@fdlrez.com

The email is telling you to click on a link...if it’s an
email you’re not suspecting, should you?



In addition to the update given at the beginning of
this newsletter, there was also an update to the
cellphone purchase order process. 

If you want your cellphone to come with a charging
brick, you will need to add that cost to the purchase
order. ($14.99) 

The example listed on the next page will show you
how to fill this out. 

Please make sure you have this $14.99 charge
added to the purchase order or you will need to fill
out another request for PO to get a charging brick
with the phone. 

Cellphone Updates




